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Improving community health
is at the core of our mission
•

Healthy teens

•

Healthy seniors

As we complete these activities each
year, we believe it’s important to report
back to the community regarding
progress that has been made in each
goal area. On the following pages, you’ll
find success stories as well as data that
will help illustrate how we’re partnering
with many others in our region to build
healthier communities together.
Sincerely,
As part of Samaritan’s commitment
to work closely with our community
partners, in 2019 we invested nearly
$155 million in community health
activities such as services for
low-income individuals, free health
screenings, health-related research,
training for health professionals and

Doug Boysen, JD, MHA
President & Chief Executive Officer
Samaritan Health Services

grants to local non-profits in support
of health initiatives.
These investments are designed to
help address priorities and gaps as
identified through hospital Community
Health Needs Assessments and
the resulting Community Benefit
Implementation Plans. The current focus
of our investments is in the following
priority areas:
•

Healthy families

•

Greater access

•

Better networks

•

Healthy kids

Watch a video and learn more at
samhealth.org/Impact.
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What are community benefits?
Community benefits are health care-related programs and services
that Oregon’s nonprofit hospitals provide — often with little or no
compensation — to address critical health needs in the community.

Immunizations
for children in
low-income
households

Donations to
community
clinics

Transportation
vouchers to
appointments

Health
screenings

Cancer
research

Continuing
medical
education

Support
group

Housing for
low-income
people

Violence
prevention
programs
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How Samaritan contributes to
local communities
Learn more at MyOregonHospital.org

Charity care
Health care services provided to people who
are unable to pay.

Community health improvement
Activities designed speciﬁcally to improve the health
of the community, like education events, health
screenings, clinics, hotlines and support groups.

Health research
Clinical and community health research, as well as
studies on health care delivery, with results being
shared outside the hospital.

Health professions education
Training future health care professionals by
providing a clinical setting for training, internships,
vocational training and residencies.

Cash and in-kind contributions
Funds and services — grants, scholarships, food,
equipment, meeting space — to individuals or
groups in the community.

Samaritan Health Services

Above left: A DevNW team member’s hooded sweatshirt.
Above right: Selena Kruse at a Hand in Hand Farm project day.
Below: Dana Nyberg, former JOY Club participant, tutors students at Toledo Elementary School.
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Goal One: Healthy families
Increase physical activity, fitness and access to healthy,
nutritious foods for children, youth and families
DevNW, an organization formed

With this funding and support from

by the recent merger of Willamette

other community partners, DevNW

Neighborhood Housing Services and

has grown the program to include

NEDCO, strives to build and grow

nutrition and gardening programming,

Northwest communities through

as well as arts and sports activities with

individual, family, neighborhood and

equipment the organization has been

business development.

able to purchase. Between 15 and 30

“We envision a future when Pacific
Northwest individuals, families and
neighborhoods have access to financial

kids of all ages attend the daily program
during the summer months.
“Samaritan’s grant in 2017 was

opportunity, affordable homes, vibrant

instrumental in building the program,”

small businesses and thriving, healthy

Weinsteiger said. “In 2019, we sustained

communities,” said Rebecka Weinsteiger,

the program for an additional year and

thriving communities manager

we will do so again in 2020. If we had not

for DevNW.

received these funds, we may have never

Several factors go into a successful
family, including opportunities for
youth while their parents are working.
DevNW has offered a youth lunch and
activity program each summer since
2017 in Corvallis, and Samaritan has
partnered on this effort with Social
Accountability grants.

been able to enrich the summer lunch
meal program with opportunities for
youth – many of whom would otherwise
miss out on enrichment programs – to
get outside, connect with positive role
models, grow and eat healthy food, and
play sports and games.”

Craig Farrell, DevNW community health worker,
interacts with kids at a DevNW lunch program.
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Goal two: Greater access
Increase access to medical, dental and mental health support
and services in the community
C.H.A.N.C.E. (Communities Helping

back on their feet. Now Samaritan is

Addicts Negotiate Change Effectively)

joining C.H.A.N.C.E. in Lincoln County

has been helping individuals with

with a Social Accountability grant to

mental health and substance use

support initial research and plans for a

disorders rebuild their lives since 2005.

homeless shelter.

Based in Albany, the organization has
expanded to also serve individuals in
Benton and Lincoln counties.
“We’re here to help those who are seeking

“Our services would look very different
without Samaritan,” Blackford said. “We
have a clear understanding that it takes
a village, it takes all of the community

recovery to effectively implement

partners to offer support and that it will

positive change,” said Jeff Blackford,

require multiple partners to help build

executive director for C.H.A.N.C.E. “We

the shelter.

provide support, guidance and the
necessary resources to facilitate the
development of life skills. C.H.A.N.C.E.
integrates short-term goals with longterm goals so individuals have a better
chance of becoming productive members
of our community.”
Now C.H.A.N.C.E. is expanding further,
to provide shelter for individuals
experiencing homelessness. It is
joining with other partners in
Lincoln County to determine how
and where to develop a shelter
serving the Central Oregon Coast
communities of Lincoln City,
Newport and Toledo.
Samaritan Health Services has
partnered with C.H.A.N.C.E.
in the past on its services for
those struggling with crisis
events, substance use and
mental health issues, to get

“The funding is a critical part. While the
Social Accountability grant is a big part,
the difference is making an impact this
year, versus two to three years down the
road. It is giving us the opportunity to
build a foundation for the shelter.”

Below: (from left) Jennifer Walling, Jeff
Blackford and Amelia Wyckhuyse with
C.H.A.N.C.E.
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Goal three: Better networks
Increase social supports for families
Since 1973, residents of Albany in

“This financial support gives Fish

crisis have been able to get temporary

the security to continue offering our

assistance from Fish of Albany.

service programs without interruption

The agency offers food, clothing,

and without decreases to quality

transportation, medications and

or quantity,” Ryan said. “Without

assistance with utilities as well as

Social Accountability grant funds, our

identity documents for individuals who

programs may be limited in the number

have experienced an emergency or crisis.

of services and materials we could

“We are a volunteer-led organization,
and the number of people we serve
has grown from fewer than 5,000 in

provide, or with decreased materials in
such areas as food boxes or the food in
the packs for our local students.”

1983 to more than 30,000 in 2019,” said
Holly Ryan, executive director for Fish
of Albany.
Samaritan has been a partner with Fish
since 2001 with Social Accountability
grants for the Food Pantry, Snacks for
Packs and Transportation Solutions. The
Food Pantry program alone distributes
approximately 300 food boxes a month
to families in need, with boxes available
five days a week.

Left: Jeanette Halsey stocks shelves at Fish
of Albany; Above: Carl Wogoman and Michele
Howard check their inventory.
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Hand in Hand Farm program participants work on a trailer used to transport the program’s mules and
wagon to parades and events.

Goal four: Healthy kids
Increase services and supports for children
Hand In Hand Farm, outside Lebanon,

job,” Berger said. “If we’re putting in a

has has been helping at-risk kids and

new floor in a trailer, the kids take out

families rebuild their lives through

the old floor, sand and paint the new

farm work, agricultural adventures and

floorboards, and install them.”

classes since 2006. Founders Dave Berger
and Athena Perry use their farm to teach
life skills and teamwork to families, as
well as help others develop skills they
desire, such as horsemanship.

Samaritan Health Services has joined
Hand In Hand Farm for the past two
years by awarding Social Accountability
grants to the farm for the Safe and
Healthy Kids program. The farm will use

One of the farm’s main programs is

the funds in 2020 to support full-day

the Safe and Healthy Kids Program,

farm sessions for kids and self-efficacy

which allows kids and families to spend

workshops for adults.

Saturdays, no-school days and school
breaks learning every aspect of farm
work. This includes feeding the animals,
working around the barn and restoring
wagons to be used in community events.
“The kids are in on every piece of the

“We will be able to help a lot of families
thanks to Samaritan,” Perry said. “Our
volunteer time is spread very thin, and
any time spent on fundraising and grant
applications takes away from the time
and energy available to help families.”

Samaritan Health Services
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Goal five: Healthy teens
Increase services and supports for adolescents
The Lincoln County School District

originally started with six youth and it

serves the entire county with the vision

has grown into a comprehensive system

of “Every Child, Every Day, Future

of support for more than 70 youth,” said

Ready.” It provides education for 5,500
students throughout the county from

Katey Townsend, program coordinator.
“We have seen tremendous progress in

kindergarten through high school, with

the lives of the JOY Project participants.

the aim of developing critical reading

For example, the dropout rate for this

and thinking skills in them so they can

group of students went from 13.94% in

enter adulthood with options and ability

2015-16 down to 5% in 2017-18.”

to achieve their dreams.

Samaritan has supported the JOY

The district offers the Job Opportunities

program for three years with Social

for Youth (JOY) Project to provide

Accountability grants. These funds

students with training and work

supported the staffing and training

experience to lead them into a trade

costs, which has allowed the district to

program or career after high school. JOY

bring more students into the program.

Project participants often face a variety
of barriers ranging from not having legal
identification, bank account or work
experience, to facing issues like poverty,
trauma, food insecurity, unstable
housing or living as an unaccompanied
youth without their parent or guardian.

“Much of the JOY Program’s growth
is definitely attributed to the Social
Accountability grants from Samaritan,”
Townsend said. “The financial support
creates a stable program for many local
youth that need help navigating life
between high school and adulthood.”

Students in this program participate
in academic tutoring, the opportunity
to obtain a food handler’s card, learn
first aid and CPR, develop their resume,
participate in mock job interviews and
go on field trips to major employers
throughout the county. As they
progress through the JOY Project, they
can be hired into jobs with the school
district which helps them obtain work
documents, followed by employment in
the community.
“The JOY Project has successfully
supported students since 2013. We

Dana Nyberg, JOY Project graduate and tutor,
at Toledo Elementary School.
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Goal six: Healthy seniors
Increase social supports for seniors residing
in the community
The transition from homeless to housing

grants to Corvallis Housing First for

isn’t easy. Corvallis Housing First has

the past two years to assist seniors

been helping individuals experiencing

experiencing homelessness. With this

homelessness with that transition since

funding, the organization works directly

2007, offering temporary housing and

with these individuals, helping them

case management to these individuals as

access health care and secure housing.

they reestablish their lives.

“Seniors who experience homelessness

Corvallis Housing First owns three

age faster, have more serious chronic

properties that provide temporary

health conditions and live significantly

residence, including one specifically

shorter lives as a result of their housing

for those over 55 years of age. The

status,” Myhre said. “They also visit

organization also works with homeless

the ER more frequently and require

shelters in Corvallis to provide outreach

more intensive care than if they were

and case management services.

in housing.

“We value the use of best practices in

“Our program works to help make

the field such as trauma informed care,

these individuals lives healthier while

motivational interviewing, assertive

reducing costs to the system. And

case management, strengths-based

we would have a much harder time

and individualized approaches that

serving these vulnerable clients without

value diversity, the whole person, and

Samaritan’s support.”

community-building to support the
health and resilience of our clients and
our organization,” said Andrea Myhre,
executive director for Corvallis Housing
First. “We work in a team environment
to help clients in housing and other
services live their best life, whatever
that might be for them. We see our staff
as key to the success of our clients and
our organization. To that end, we strive
to provide a supportive, strengths-based,
trauma-informed environment for all.”
To help support their work, Samaritan
has awarded Social Accountability

Patty Bast and her daughter April Fain, clients of
Corvallis Housing First.
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Helping cancer patients
minimize medication costs
Researchers are developing more

to Samaritan’s patient assistance

chemotherapy medications that patients

funds (offered through Samaritan

can take by mouth at home. While

Foundations), copay cards in which the

this is an exciting new direction for

manufacturer pays some of the cost and

cancer care, the price tag for most of

grants from outside funders.

these medications is out of reach for
many patients.

In addition, Samaritan saves money
on medications through the federal

Samaritan Specialty Pharmacy

340B medication pricing program. The

is working with manufacturers,

savings allow Samaritan to support

philanthropic organizations and the

the services of pharmacists, like

federal government to offset the cost of

Elliott, in outpatient clinics and offer

these medications. Samaritan established

medications for free to patients who

this program in 2017, and it saved

can’t afford to pay.

more than $4 million in 2019 alone in
pharmaceutical costs to patients and
the organization.
“These are patients who would not
have been able to afford treatment
without assistance,” said Melissa
Elliott, PharmD, one of the two specialty
pharmacists on the oral oncology team.
Elliott said one patient had a $15,000
annual salary while their cancer
medications had a $10,000 monthly
price tag. Another patient was declining
treatment because he didn’t want to
bankrupt his family. The program
was able to help both patients get the
medications they needed.

Currently, 250 cancer patients are
enrolled in the assistance program.
In addition, Samaritan’s oral oncology
pharmacists work closely with patients
to make sure the medications aren’t
causing complications. This keeps
patients from needing to visit an urgent
care or emergency department for
conditions related to their treatment.
“I called a patient to check in on him,
and I could hear him struggling to
breathe over the phone,” Elliott said.
“His wife told him to ask me about it.
She brought him into the cancer center
where we were able to treat him on an
outpatient basis for atrial fibrillation

Insurance plans either don’t cover these

and pleural effusion (fluid buildup in the

medications, or the copays are still out

lung tissue).”

of reach for patients.

Samaritan’s Specialty Pharmacy

The assistance program includes

services are integrated for treatment of

financial support from donations

most conditions and diseases.
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Financial overview
1. Charity care is the estimated cost

include emergency and trauma

of providing discounted or free

care, behavioral health services, and

services to patients that qualify for

hospice care.

financial assistance.
2. Public programs include Medicare,

6. Cash and in-kind contributions
are grants given to individuals in

Medicaid and other programs

need and charitable organizations

sponsored by the government. Unpaid

in the community.

costs are the estimated costs of care
in excess of reimbursement from
these government programs.
3. Community health improvement
services are free services offered
to the community, such as classes,
clinics and workshops.
4. Health professions education includes
the cost of training programs for
students pursuing health care careers.
5. Subsidized health services are

7. Research includes the costs
associated with clinical trials
whose results are made available
to the public.
8. Community building activities
include programs, such as the
Samaritan Early Learning Center,
designed to address the root causes
of health problems.
9. Community benefit operations
are costs required to conduct

the estimated cost of providing

and coordinate community

certain clinical services despite a

benefit activities.

financial loss, because the service
meets a community need. Examples

Community benefit costs

2019

2018

$14,199,000

$14,318,000

$112,054,000

$119,309,000

Community health improvement services

$2,961,000

$2,457,000

Health professions education

$7,603,000

$8,216,000

$11,271,000

$10,027,000

$3,155,000

$3,042,000

$449,000

$754,000

$2,255,000

$2,298,000

$537,000

$402,000

$154,484,000

$160,823,000

Charity care
Unpaid costs of public programs

Subsidized health services
Cash and in-kind contributions
Research
Community building activities
Community benefit operations

Total

Samaritan Health Services
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Above left: Hannah Murray at a DevNW youth lunch activity; Above right: Carl Wogoman with Fish of
Albany; Below: Andrea Myhre and Ailiah Schafer with Corvallis Housing First.

3600 NW Samaritan Drive
Corvallis, OR 97330
samhealth.org/CommunityBenefit
153266

0320

